
What is “known”?

State level measures of quality

Measures of patient satisfaction

Service volumes

Agency-level quality data



NHQR Home Health Measures



statesnapshots.ahrq.gov

Maryland performance is mediocre across types of care, 

settings of care, and clinical areas.

Home health services are an exception, showing strong 

comparative performance

What does that mean?



Patient / family satisfaction: 

measures are needed

Maryland has been a pioneer in conducting 

nursing home family satisfaction surveys and 

in public reporting of the results

A similar effort is under consideration for 

home health services



Maryland has strikingly fewer HHA’s 

per 100,000 beneficiaries



% of beneficiaries using HH is average

Visits per person served is quite low







Existing quality data

Are the quality distinctions meaningful?

Are these data robust enough to serve as:

– a test for licensure?  

– a justification for delicensure?



Options for Discussion

Goals to guide alternative process:
• Document and maintain high quality of HHA 

services
• Assess and assure quality of RSA services

• Expectation: quality of RSA services = quality of HHA 
services

• Promote competition on the basis of quality, 
innovation, satisfaction

• Assure that HHA applicants have a track record 
(clinical quality, satisfaction, financial strength)

• Use quality, satisfaction, and service volume data 
in making licensure and re-licensure decisions



Possible Requirements for Entry
(Home Health Agency)

Financial requirements

Initial application fee 

High bonding requirement

Management experience, business plan

Experience in other jurisdictions

Experience serving non-Medicare patients

CMS cases using OASIS

More extensive period of provisional licensure / “RSA” status

High performance, satisfaction, and/or service volume requirements

Accreditation

Can this be required on entry?  What agencies would have the necessary 

experience?

Accreditation fees may serve as an additional financial requirement



Possible Requirements for Continued Licensure

Financial requirements

Renewal fee 

High bonding requirement

Quality and satisfaction indicators

CMS measures (lag time?)

Complaint records

Satisfaction surveys

Volume requirements

Perhaps the most “objective” – but do volumes bear a reasonable 

relationship to quality / outcomes?

Accreditation

May serve to show strong business commitment to meet 

performance and financial investment requirements.

Competitive relicensure (versus a “standard”)


